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Appendix 7: Transfer destination for unwell newborn infants <24hours of age 
What3Words (W3W) can be used to pinpoint an exact location more precisely than a postcode or hospital 
site. For each hospital site, the W3W location is the entrance to the maternity/neonatal building 

Thames Valley 

Neonatal unit 
designation 

Hospital Address Destination 
Location for 
New-born 
(<24hr) 

Neonatal Unit 
Location & 

Telephone Number 

Maternity Unit 
Location 

NICU 
Any baby 

 
W3W: 

///tubes. 
pulled.fled 

 

John 
Radcliffe 
Hospital 

 
 

Headley Way, 
Headington, 

Oxford, 
Oxfordshire 
OX3 9DU 

New-born 
Care Unit 

Oxford Newborn 
Care Unit 

Level 2, Women's 
Centre Building. 

Access via Women’s 
Centre Building main 

entrance. 
Contact via 
Maternity 

Assessment Unit or 
Delivery Suite 

Womens’ Centre 
Building 

Level 2, Women's 
Centre Building. 

Access via Women’s 
Centre Building main 

entrance 
Maternity 

Assessment Unit 
01865 220221 

Delivery Suite 01865 
221988 / 221987 

LNU 
>27/40 

 
W3W: 

///storms. 
defeat.token 

Milton 
Keynes 

University 
Hospital 

 

Standing Way, 
Eaglestone, 

Milton Keynes, 
MK6 5LD 

Emergency 
Department 

Green Zone, Level 2 
Access via ED 

Entrance 
Neonatal Unit 01908 

995591 / 997167 

Purple Zone, Level 2 
Access via ED 

Entrance 
Delivery Suite 01908 

996480 / 996478 

LNU 
>27/40 

 
W3W: 

///craft.them. 
hurray 

Royal 
Berkshire 
Hospital 

London Road, 
Reading 

Berkshire. 
RG1 5AN 

Emergency 
Department 

Buscot Ward, 
Maternity Block 

(Craven Road), Level 
6, Access via 

Maternity Building 
main entrance. 
Neonatal Unit 
0118 322 7430 

Delivery Suite, 
Maternity Block 

(Craven Road), Level 
3, Access via 

Maternity Building 
main entrance 

Labour Ward 0118 
322 7215 / 7303 

LNU 
>27/40 

 
W3W: 
///such. 

comical.wells 

Stoke 
Mandeville 

Hospital 

Mandeville 
Road, 

Aylesbury, 
Bucks.  

HP21 8AL 

Emergency 
Department 
(Paediatric 

Area) 

Neonatal Unit, 
Claydon Wing 

Ground floor. Access 
via Claydon Wing 
Main Entrance. 
Neonatal Unit 
01296 316115 

Aylesbury labour 
ward, Claydon Wing, 
Ground Floor. Access 

via Claydon Wing 
Main Entrance. 

Labour Ward 01296 
316102 / 316103 

LNU 
>27/40 

 

W3W: 
///winner. 

shower.icons 

Wexham 
Park 

Hospital 

Wexham, 
Slough, 

Berkshire. 
SL2 4HL 

Neonatal 
Unit IF pre-

warned, 
otherwise 

Emergency 
Department 

Neonatal Unit, 
Ground Floor. Access 

via Entrance 4, 
Wexham Park Lane 

Neonatal Unit 01753 
633148 / 633609 

Labour Ward, Ground 
Floor. Access via 

Entrance 4, Wexham 
Park Lane. 

Labour Ward 
01753 634521 
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Wessex 

Neonatal 
unit 

designation 

Hospital Address Destination 
Location for 
New-born 
(<24hr) 

Neonatal Unit 
Location & 

Telephone Number 

Maternity Unit 
Location 

SCU 
>30/40 

 
W3W: 

///stews.key
s.maps 

Basingstoke 
and North 
Hampshire 

Hospital 

Aldermaston 
Road, 

Basingstoke, 
Hampshire 
RG24 9NA 

Neonatal 
Unit 

Ground floor, 
Sherborne building 
to the right of main 
hospital building. 

Access via building’s 
main door 

Neonatal Unit 
01256 313686 

Second Floor, 
Sherborne building, 
to the right of main 
hospital building. 

Access via building’s 
main door 

Delivery Suite 
01256 313600 / 
01256 313795 

SCU 
>32/40 

 
W3W: 

///tins.began
.lyricism 

Dorset 
County 
Hospital 

Williams Ave, 
Dorchester 
DT1 2JY 

Labour Ward East Wing Level 1, 
Access via East 
Wing Entrance 1 
Neonatal Unit 
01305 254235 

East Wing Level 1, 
Access via East 

Wing Entrance 1. 
Labour Ward 
01305 254252 

NICU 
Any baby 

 
W3W: 

///edges. 
cave.apply 

Princess 
Anne 

Hospital 

Coxford Rd, 
Southampton 

SO16 5YA 

Term - 
Maternity 

unit 
Pre-Term – 
Neonatal 

unit 

D Level. Access via 
D level main doors 

and bear left 
Contact Neonatal 
Unit Coordinator 

07880078907 
Neonatal Unit 
02381208164 

D Level. Access via 
D level main doors 
and straight ahead. 

Labour Ward 
02381 208103 

NICU 
Any baby 

 
W3W: 

///chairs. 
price.rope 

Queen 
Alexandra 
Hospital 

Southwick Hill 
Road, 

Portsmouth, 
Hampshire. 
PO6 3LY 

Children’s 
Assessment 
Unit (CAU) 

East 
Entrance. 

B level, Ward B9. 
Access via Main 

Entrance A, Lift area 
2 

Neonatal Retrieval 
Nurse 07843 

505036 (First POC) 
Neonatal Unit 
02392 283231 / 

283232 

B8 level, Access via 
Main Entrance A, Lift 

area 2 
Labour Ward 02392 

286000 Ext 3286 
(Red Phone – no 

direct line) 

SCU 
>30/40 

 
W3W: 

///dishing. 
hiding. 

pranced 

Royal 
Hampshire 

County 
Hospital 

Romsey Road, 
Winchester, 
Hampshire. 
SO22 5DG 

Neonatal 
Unit IF Pre-

alerted 

Lower Ground floor, 
Florence Portal 
House (left off 
Queens Road) 
Neonatal Unit 
01962 824200 

or via switchboard 
(01962 863535) & 
bleep paediatric 

team 

Maternity Unit, First 
floor, Florence Portal 
House. Access via 
FPH main entrance 

(left off Queens 
Road) 

Delivery Suite 
01962 824231 / 

824232 
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Wessex 

Neonatal 
unit 

designation 

Hospital Address Destination 
Location for 
New-born 
(<24hr) 

Neonatal Unit 
Location & 
Telephone 

Number 

Maternity Unit 
Location 

LNU 
>27/40 

 
W3W: 

///food.keep.
green 

 

St Mary's 
Maternity 
Hospital, 

Poole 

St Marys Road 
Poole 
Dorset 

BH15 2LG 

Neonatal Unit First Floor, St 
Mary's Maternity 

Hospital, St 
Mary’s Road 

Neonatal Unit 
03000 192330 

Ground Floor, St 
Mary's Maternity 

Hospital, St Mary’s 
Road 

Maternity Unit 
 

01202 442319 
Triage 01202 448472 

SCU 
>32/40 

 
W3W: 

///sounds. 
Likening. 

faced 
 

St Mary’s 
Hospital 

Parkhurst Road, 
Newport, Isle of 

Wight 
PO30 5TG 

Emergency 
Department 
(Paediatric 

Area) 

Ground floor 
Maternity Unit, 
Access via Mat 
Unit entrance at 
rear of hospital 
Neonatal Unit 
01983 534337 

Ground floor Maternity 
Unit, Access via Mat 
Unit entrance at rear 

of hospital 
Labour Ward 
01983 534334 

SCU 
>32/40 

 
W3W: 

///scam.best
.extra 

 

St Richards 
Hospital 

Spitalfield Lane. 
Chichester. 

West Sussex. 
PO19 6SE 

Neonatal Unit 3rd Floor, Women 
and Children’s 
Building, West 

Wing, Access via 
Entrance 2 (Amb 

area) 
Neonatal Unit 
01243 831442 

3rd Floor, Women and 
Children’s Building, 
West Wing, Access 
via Entrance 2 (Amb 

area) 
Labour Ward 
01243 831443 

LNU 
>27/40 

 
W3W: 

///play.chair.
wiping 

 
 

Salisbury 
District 
Hospital 

Odstock Road, 
Salisbury, 
Wiltshire. 
SP2 8BJ 

Maternity Unit 
Labour Ward 

Maternity Unit, 
Level 3. Access 

via hosp entrance 
A. Unit is on 

ground level from 
this direction. 
Neonatal Unit 
01722 425180 

Maternity Unit, Level 
3. Access via hosp 

entrance A. Unit is on 
ground level from this 

direction. 
Labour Ward 
01722 425183 
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Kent, Surrey and Sussex 

Neonatal 
unit 

designation 

Hospital Address Destination 
Location for 
New-born 
(<24hr) 

Neonatal Unit 
Location & 
Telephone 

Number 

Maternity Unit 
Location 

NICU 
Any baby 

Medway 
Maritime 
Hospital 

Windmill Road,  
Gillingham  

Kent, ME7 5NY 

Emergency 
Dept. 

(Paediatric 
area)  

Green Zone 
Level 4 
Oliver Fisher 
Unit 
Medway 
Maritime 
Hospital 
Windmill Rd 
Gillingham 
Kent ME7 5NY 

Tel: 01634 
825125 

Green Zone Level 4 
Delivery Suite 
Windmill Rd 
Gillingham 
Kent ME7 5NY 

Tel: 01634 825278 

SCU 
>32/40 

Darent Valley 
Hospital 

Darenth Wood 
Road, Dartford  
Kent, DA2 8DD 

Emergency 
Dept. 

(Paediatric 
area) 

Level 3 
Darent Valley 
Hospital 
Darenth Wood 
Rd 
Dartford 
Kent DA2 8DA 

Tel: 01322 
428795 

Level 3 West Wing 
Darent Valley 
Hospital 
Darenth Wood Rd 
Dartford 
Kent DA2 8DA 
Tel: 24-hr Maternity 
Assessment Unit 
10322 428280 or 

01322 428278 

SCU 
>32/40 

 

Queen 
Elizabeth the 

Queen 
Mother 
Hospital 

St Peters Road  
Margate, Kent,  

CT9 4AN 

Emergency 
Dept. 

(Paediatric 
area) 

Ground Level 
Queen Elizabeth 
The Queen 
Mother Hospital 
Margate 
St Peter Street 
CT94AN 

Tel: 
01843234260 

Ground Level 
Queen Elizabeth The 
Queen Mother 
Hospital Margate 
St Peter Street 
CT94AN 
Delivery Suite 

Tel: 01843292494 

NICU 
Any baby 

William 
Harvey 
Hospital 

Kennington 
Road  

Willesborough  
Ashford  

Kent. TN24 0LZ 

Emergency 
Dept. 

(Paediatric 
area) 

Green Zone 
Level 1 
William Harvey 
Hospital 
Kennington 
Road 
Willesborough 
Ashford 
Kent 
TN24 0LZ 

Tel: 01233 
616204 

Green Zone Level 1 
William Harvey 
Hospital 
Kennington Road 
Willesborough 
Ashford 
Kent 
TN24 0LZ 
Delivery Suite 

Tel: 01233 616124 

LNU 
>27/40 

The 
Tunbridge 

Wells 
Hospital at 
Pembury 

Tonbridge Road,  
Pembury,  

Tunbridge Wells  
Kent, TN2 4QJ 

Delivery Site 
if just 
delivered or  

Paediatric 
ward  

Women & 
Children Floor 2 
Tunbridge Wells 
Hospital 
Tonbridge Rd. 
Pembury 

Women & Children 
Floor 2, Delivery 
Suite 
Tunbridge Wells 
Hospital 
Tonbridge Rd. 

mailto:england.tv-w-neonatalnetwork@nhs.net
mailto:medwayft.kssneonatalodn@nhs.net
https://neonatalnetworkssoutheast.nhs.uk/
tel:01233
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Tunbridge Wells 
Kent 
TN2 4QJ 

Tel: 01892 
633359 

Pembury 
Tunbridge Wells 
Kent 
TN2 4QJ 
Tel: 01892 633500 

 

NICU 
Any baby 

Royal Sussex 
County 
Hospital 

Eastern Road, 
Brighton, 

East Sussex,  
BN2 5BE 

Emergency 
Department 
(paediatric) 

Level 14 
Thomas Kemp 
Tower block 
Eastern Road 
Brighton BN2 
5BE 

Tel : 
01273523450 

Labour ward level 
13 Thomas Kemp 
Tower block 
Eastern Road 
Brighton BN2 5BE 
Tel: switchboard  

01273 696955 

SCU 
>32/40 

Conquest 
Hospital 

The Ridge, 
St Leonards on 

Sea, East 
Sussex  

TN37 7RD 

Maternity 
unit or SCBU 

Level 1 Green 
zone 
The Ridge 
St leonards-on-
sea 
East Sussex 
TN37 7RD 

Tel: 
03001314500 
Ext. 770532 

Buchanan Delivery 
Suite 
Level 1 Green zone 
The Ridge 
St leonards-on-sea 
East Sussex 
TN37 7RD 

Tel: 03001314931 

SCU 
>32/40 

Princess 
Royal 

Hospital   

Lewes Road  
Haywards Heath  

West Sussex,  
RH16 4EX 

Emergency 
Department 
(paediatric) 

Level 2  
Princess Royal 
Hospital 
Lewes Rd. 
Haywards Heath 
RH16 4EX 
Tel: 
01444448733 

 

Level 2  
Princess Royal 
Hospital 
Lewes Rd. 
Haywards Heath 
RH16 4EX 
Tel: 01444448718 

 
 

NICU 
Any baby 

St Peters 
Hospital 

Guildford Rd, 
Lyne, Chertsey, 

Surrey 
KT16 0PZ 

Neonatal 
Unit 

Level 3. Abbey 
Wing (Front of 
Hosp), Access 
via Abbey Wing 

entrance.   
Neonatal Unit 
01932 722015 

  

Level 3. Abbey Wing 
(Front of Hosp), 
Access via Abbey 
Wing entrance. 
Labour Ward 01932 

722399 / 723963 / 
722864 

LNU 
>27/40 

 

East Surrey 
Hospital   

Three Arch 
Road  

Redhill, Surrey,  
RH1 5RH 

Emergency 
Department 
(paediatric) 

Neonatal Unit 
1st floor 
Green Zone  
Tel:0173723176

5 

Delivery Suite 
1st Floor 
Green Zone 

Tel: 01737 231764 

LNU 
>27/40 

 

Frimley Park 
Hospital 

Portsmouth Rd, 
Frimley, 

Camberley, 
Surrey 

 GU16 7UJ 

Emergency 
Department 
(Paediatric 

area) 

Red Road, Level 
2. Access via ED 

Entrance 
Neonatal Unit 
01276 604038 / 

522573 

Yellow Road, Level 2. 
Access via ED 

entrance. 
Labour Ward 
01276 604035 

mailto:england.tv-w-neonatalnetwork@nhs.net
mailto:medwayft.kssneonatalodn@nhs.net
https://neonatalnetworkssoutheast.nhs.uk/
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SCU 
>32/40 

Royal Surrey 
Hospital 

Egerton Rd, 
Guildford, Surrey 

GU2 7XX 

Emergency 
Department 
(Paediatric 

Area) 

Level G, Main 
Building. Access 
via Main Hospital 

Entrance on 
Level B. 

Neonatal Unit 
01483 464834 

Level G, Main 
Building. Access via 

Main Hospital 
Entrance on Level B. 

Labour Ward 
01483 464133 

SCU 
>32/40 

Worthing 
Hospital 

Lyndhurst Road  
Worthing  

West Sussex  
BN11 2DH 

Maternity 
unit 

East Wing 
1st floor 
Neonatal Unit 

Tel: 01903 
285184 

East Wing 
1st floor 
Delivery Suite 
Tel: 01903 285222 
 

 

 

mailto:england.tv-w-neonatalnetwork@nhs.net
mailto:medwayft.kssneonatalodn@nhs.net
https://neonatalnetworkssoutheast.nhs.uk/

